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REPORTS



MAIN MENU

% TFDEMO Hot Water: 29575 Heat Only: 22966 Julian Day: 264 09/211998 1.9161 MEIE

Edit
[ MAIN MENU (1 User: 1]

el ue SZH N

Burner Service |

Customer Control

General Operation | Vehicle Maintenance
Qil Delivery Control Caller ID |
Budget Control | Management |
Liquid Inventory Special Programs | ﬂl

F2y
| P
)

start| @wirFaPRO | Zjcadie-nam.. |[mETFDEMD {7 WordPro ||ﬁl5§ll 518 AM

DAILY START-UP

77 T otal Fuel 2000 [_[F] <]

Edit

[T%] Start-up E

Start-up — Previous: —

Date:
DatefMime: 09/19/98 03:43:36 PM Julian Date: 262 [ogit 7798
Hot Water DD:

I 29475

Date: |I:|9I1 G998 !
Type Amount of DD's to Add Heat Only DD:
Hot Water DD: i] 22066

Heat Onty DD: | 0 | __Done |

Daily Comments:

Syzopt [MainlSysopt] Record: 141 Record Locked | MLk



CUSTOMER INQUIRY

Selection History

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 58
File Edit ‘Window Help

02/27/1338

1.223.15 W= E

[ Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58
File  Edit wWindow Help

0272711998 1.223.15 M= B

Customer List 488 MONEST STREET Balance: §35.21 BTHB5S-06EN  GOOD

PASSAIC MJ 07389 AGME FPETER'S BROTHER

HOLD NOTES PREPAY CRLIMIT FUEL ASSIST BUDGET AUTOHEAT
AMICETTES VICTOR JOSE AVENLE = -
APICE THOMAS MONEST STREET m ISty -
igngESSTT JSEAIDHNL#FEER gE\S/SRI\J SSRAEDET Date |Code | Descr. Ref. | Gallons Disc/PPG| Tax Amount Total Balance =
ARLMONT CHARLES SROAD STREET 10/14/87|  56|0PEM BA o0l ooo| ooo| o8| -21008] 2108
BAKER JERRY ADELE STREET 112087 2|FUEL OI[100RS | 3a00] 1053 N00] 34547 34347 13379
BAKER FETER DARKER AVENUE 12/09/87]_ B0|PAYMEN o0l oo0f  o00f 1asoe] 1399 0.00
BALSA ROSE HEYMAN DRIVE 1272387 2|FUEL cil208s 300.1] 1.058 000 Fret| el 3iral
BANTER WMARGE EDIS0N STREET 01/20/58] 2 |FUEL OIl]2982 3000] 1039 no0| atizo] 31170 Boaal
BAUKEY HERBERT DA AENUE 0211558 B0|PAYMEN 00|  o00] 000] ze000] -24000] 38951
N T TNl e LILI | 12727350 I (R S R 3000 1013 000 30570[ oo5F0 69621

Search in Last Name

BAH

Add | Modify | Select | Search | Delete Report | Close

Use toolbar on the bottom to switch to ather screens

ElF|E]

[v]] [5]3]

[ ow oes

Type the search key and press <ENTER>

[ [wuw [caps

Delivery Credit

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 58 02/27/1998 1.223.15 M= E [T Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58
File Edit “indow Help File Edit “indow Help

[ [ Credit (#209, THOMAS APICE)

02/27/1998 1.223.15 M=

[ Delivery (#205. JOHN BAKER) B

24 WASHIMGTOMN BLVD Balance: 531 443
PARAMUS MJ 07180 ACME
HOLD NOTES PREPAY CRLIMIT

973-785-6543
MARK'S BROTHER
FUEL ASSIST BUDGET

GOoD 499  MOMEST STREET Balance: 59521
PASSAIC IMJ 07889 ACME

HOLD NOTES PREPAY CRLIMIT

973-655-0680 GOOD
PETER'S BROTHER

AUTOHEAT FUEL ASSIST BUDGET

AUTOHEAT

General Delivery [ Tank Information General Aged Balances Budget ———

Lack Constants =
Product [2, @8, B

DLZone 457 sau[ 78
YID [ 700 LYTD [ 1246
PriceZone [ 1 PPG[7.6190

LastdD [ 2816
NextDD [ &zp3g
Ticket @8
Galleft [ 373.2
AviDel [ 127.0

Tank Size [ 550.0
Usabhle Gals IW
Reserve Gals [ 5p.8
Ideal Gals [ a50.8
Locate [REAR

Delivery Instructions
RIGHT TURH OFF MAIN STREET,
2ND LEFT IS WASHINGTON. 1/2 MI
DOYWN ON RIGHT. WHITE HOUSE.

Jul Date Gals

44 |I]2J'13!93 276.0

— DD Const KFAC —

witr [1215  [2.697

17 Jo11708 | 2080

Sumr [ 1308 [2_888

Credit Limit
Gal Discount

[ sen
[ o.opn

Addtl Premium 0.8
Tax [R Prd [2,0,0
Prepay

Gals | 1606.0
Price | 8.799

Current
Ower 30
Over 60
Over 90

[aes_70
[311.70
[ 7781
[ oo

Credit History

——

Bud Amt
Bud Due
Non Due

[ oue
[ 608
[T2i018

Start IJan End |pec

Covered (g, @

Bill-to

Trans[ 1308 [2.888

353 [1211907 [ 306.0

JAMES APICE
2ND FLOOR
324 [11z0m7 [ 2317

300 BROAD AVENLE
PARAMUS, NJ 06701

1

Use these buttare to switch to other screens

BACK INTO DRIVEWAY.

After | a

T Tow s

EIF|E]

| S

T Tow s

Use these buttare to switch to other screens



CUSTOMER INQUIRY

Notes Service History

[™) Total Fuel 2000 Hat Water: 3600 Heat Only: 3158 Julian Day: 58 02/27/1998  1.223.15 M1 B olal Fuel 2000 Hot Water: 3600 Heal Only: 3158 Julian Day: 58 02/27/1938 1.22315 MEE

File  Edit wWindow Help File Edit ‘Window Help
(] Notes (#205. JOHN BAKER) B [T Service History [#209. THOMAS APICE]

24 WASHINGTOMN BLVD Balance: 531 443 973-785-5543 GOOD N
PARAMUS M 07180 ACME MARK'S BROTHER Actions

HOLD NOTES PREPAY CRLIMIT FUEL ASSIST BUDGET AUTOHEAT Date | Code | Inv Num Total Hum Description

01717198 16 1456 A8.40 CLEAM & SERVICE HEATING LUINIT
11} 7 13 1345 51.35 REFPLACE NOZZLE

12/20/37 Received 1/2 of the $§% A 10/07/87 14 1122 308.60 ;:;LCEE;I:;F:MCARTR‘DGE
12/059/47 |Follow up call - no check yet
12/01/47 Pronised payment by Friday

MOZZLE - Tax80'H 1 6.00

Called John after receiving only 1/2 the $$$ and he said the other =
i GEMERAL FUELFILT 1 4748

half would be sent after the holidays.

|

[<1][¥1 [s]| A= [+ =01

Use the Taskbar on the boltom to process this record \ NUM Use the Taskbar on the battom to process this record \ NUM |CAPS

Delivery History Ticket Pricing

[ Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 02/271938  1.223.15 M= E 7 Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 02/271998  1.223.15 MG B

File Edi ‘window Help Edit Window Help
: Delivery History (#205, JOHN BAKER) X [ Pricing (#205. JOHN BAKER)

_
24 WASHINGTON BLVD Balance: 531 443 873-785-5543 GooD 24 WASHINGTON BLYD Balance: 591 44 973-785-5543 GOOD
PARAMUS  MJO7180 ACME MARK'S BROTHER PARAMUS  MJ 07180 ACME MARK'S BROTHER

HOLD NOTES PREPAY CRLIMIT FUEL ASSIST BUDGET AUTOHEAT HOLD NOTES PREPAY CRLIMIT FUEL ASSIST BUDGET AUTOHEAT

Product 9 - | ONROAD DIESEL

Price | 9.759 Tax

Gallons 208.0 9.2448 FEDERAL DIESEL EXCISE
8.1385 NY STATEPBT
Sub-total 151.88 7.75% NY STATE SALES TAX

118.19 @.68868 NY STATE EXCISE
261.99

\ Delivery History

12/19/97
01/17/88 208.0 1.038] ¥ 2027
02/13/88 2760 1.018] ¥ 2818

J Quote
m PREV. QUOTE: { / BY:
(=l PPG: 0.000 GALS: 0.0 TOTAL: 0.00

o Pint T fw

4




CUSTOMER INFORMATION FOLDERS

Oil Credit/Budget

Total Fuel 2000 Hot Water: 51530 Heat Only: 43349 Julian Day 02/27/97 04:27 AWM W1 BH

ustomer Modify [Mi. Jon Smith) [=] Customer Modify [Mr. Jon Smith)

General Qil CreditBudget Service General CrediBudyet Service

Deliverystatusﬂ - | AUTOHOTW Zone (458 FillLoc |FLS R2 Group 28
TankSize | 275 »| Useable | 25p x| Reserve [ 5p x| Ideal [280.8
Price Zone IT Discount |9.1500 Add Premium | 1.0 Oillnvoice [

Budget

Credit Limit T Budget ~
Interest Rate T Starting Month |June -
Tax Code B - End Month |npril -

NJ SALES & GROSS RECEIPTS TAX Budget Amount I 1987
TS Budget Due 214 .80
unhing by-pass v [ ss.00
g by-p v Master Account [~ Non-Budget Due =500

EOM Statement [Omit - i
FuelAssistance |7 | | [ 15 =] Product2 -

Oil Types Constants KFact
2 x| #2FUEL OIL Winter [1888 [5.808 Lock Constants [~

1 _-| KERO K1 Trans 18688 [5.0808 LastDelivery |1|s137
- | KERO K1 Summer 18088 |5.808 Next Delivery |5|35m3

Qil Bill To 161 Michael Elmert

Delivery Instructions

[Right turn off Rt 47, 2nd left || prepay

|15 Hiller. 1/2 mile down on Gallons o

[Fight. white house - back in ) =1l | I’ |
— - PricerGallon

[driveway. Fill slouwly. anCELl DONE |

Bill-to [+ [acme chemical Corp.

[attn: Accounts Payable

[322 5. Main street =l | Iz
[Fair Lawn, NJ 87418 canceL | DONE

30 to Previous Page ,_W’_ Enter Credit Limit ’i,m,i

General Service

Total Fuel 2000 Hot Water: 51590 Heat Only: 49394 Julian Day: 74 03215/97 02:07 P EEIE
Customer Modify [Mr. Jon Smith]

% Total Fuel 2000 Hot Water: 51590 Heat Only: 49349 Julian Day: 58 02/27797 05:01 PM W= ER
Customer Maodify [Mr. Jon Smith)

General CreditiBudget Service General CreditBudget Senice

Service Plan

Plan Code [13 =] PLAN A" SERVICE
Renewal Date  [92/01/97

Plan Price Iﬂ

Last Name TR First Name [Jon Title [1 =] Mr.

194 Street Name |We5tbruuk Avenue

City Paramus State [NJ | Zip [87652

Last Burner Cleaning ||]1 f26/96

Senvice Bill To | 187 Armont Lumber Company, Inc.
Type of System I 21 _~| HAW-HEAT ONLY

Phone# [281-261-5555 WWork [212-948-1088  Ext. [x1487 Fax [ - -

Contact | Comment [Friend of Owner

Salesman 1 - | COMPANY ACCOUNT
Acct, Status 3 - | LOADLOAD
Company 1 _- | Bergen County Fuel Oil

Tank Protection

Renewsal Date ||]5/I]1/9? ﬂl

Protection Price I 49 .08 CANCEL | DONE |

I

Source of Lead [ 68 | YELLOW BOOK CANCEL' T |

Enter Last Name ﬁlm Go to Next Page ﬁ’m



SELECTION GROUPS

Here are samples of some of the selection groups available.

| TFDEMO
Edit

% il Delivery Menu

[ TFDEMOD
Edit

% Budget Control Menu

Sysopt [MainlSysopt]

Qil Delivery

Hot Water: 29575 Heat Only: 22966 Julian Day: 264

Print Delivery Tickets
Delivery Manifest Menu

Projected Gallonage
Delivery Ticket Status

Delivery Credit Hold

Outstanding Tickets

Projected Runout
Satellite Print |

09/21/19398

Hot Water: 29575 Heat Only: 22966 Julian Day: 264

Budget Statements
Delinguent Budget Report
Mon-budget Due Report
Print Budget Coupons

Print Budget Envelopes
Budget History Maintenance
Budget Close-outs
Budget Defaults

09/21/19398

Fecord: 171 Record Unlocked

1.916.1 MEE

1.916.1 MEE

Management

Hot Water: 23575 Heat Only: 22966 Julian Day: 264

03/21/1938 1.916.1

[ Management Menu [ <]

Message Maintenance
Degree Day Maintenance
General System Options

Special Account Maintenance
System Reorganization
History Journal Print

Delete Posted Transactions

Company Maintenance
Code Maintenance
Tax Maintenance

Letter Text Maintenance |

Customer Defaults

End-of-day
End-of-month
End-of year

Close

[ [hum

Run Management Memos

General Operations

[ TFDEMOD
Edit

Hot Water: 29575 Heat Only: 22966 Julian Day: 264 09/2171998 19161 MEE

i General Operations

General Print-outs & Reports
Print-Out by Selection

AR Trial Balance

AR Journal Entry
AR Statements
Service Plan Invoices
Tank Protection Invoices

Delinquent Accounts
Credit Analysis Report

Credit Letter Print
Bill-to Address Report
Master-Sub Report
Prepay Report

Lost Customer Programs

Maintenance
Summary
Detailed Report

Fun Cash Receipts



TRANSACTION ENTRY

Qil Entry

(| TFDEMOD Hot Water: 29575 Heat Only: 22966 Julian Day: 264 09/211998 19161 MEIE

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 58 02/27/1998 1.223.15 M= BE

Edit
File  Edit ‘“Window Help

07 0il Delivery 09/21/98  ID: AA  Product: 2 Truck: 2 STANDARD PRICING  PPG: 0.9900

Acc# 1189 Harion Adelson
Gallons 153.5 152 Bloomfield Avenue
Ext.Amount 151 97 {F2 or right-click to change PPG})

] Oil Delivery 02/27/98  ID: AA  Product: 2 PPG: 1.0190 Truck: 10

0il Delivery

[ Hame |
HERBERT GIORDANC 02127198 101 90
JACKIE WILLIAMS Flease Enter: 139.91
JIVIMY SERVING 24762
BERGEM BAKERY DegiDIAR 114 64
ROBERTA HUGHES Truels [0 =] 152.85
Delivery Date [02127/98 |
Product Code i -]

|0N ROAD DIESEL

Del. Chrg.

Driver . I I
Met Price 151.97 Calculated Price
o g~
fax Date 89721/98
ez Total REGE Product H

Tank Filled
Imvoice Oilinwoice ||

Addnnothern D Display Taxes

Use the T askbar on the bottom to process this record ’_ ,W Dane ’_ m

Taskbar

Delete |D Brint | Post | Change Defaulll

[T Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 0272741998 1.223.15 WEE [ TFDEMO Hol Water: 29575 Heat Only: 22966 Julian Day: 264 09/2171938 19161 MEIE
File Edit ‘Window Help Edit

\ Cash Entry 02727798 ID: BT B [| Cash Entry 09721798

Cash Entries

Acc# Name Amount Date Operatur
THOMAS JULIAS 147.50 02/27/88

14 JACKIE WWILLIAMS 100.00/02/27/88 BT
17 WJIMMY SERVING 125.0002/27/98 BT
16 ROBERTA HUGHES 211.94 022788 BT
5 HERBERT GICRDANO 125.0002/27/88 BT
Sl EERGEN BAKERY 197.50 02/27/88 BT

AccH Fs . ion Adelson

Pay Code 152 Bloomfield Avenue

AR Balance

Current: 256.683

Payment Amt.
Disc. Amount

Reference
13445

Budget Payment TOTAL AR: 256.083

TOTAL AMOUNT

4

Last Debv. a9/21/98

Calc. Disc. m
Add Another D L

Taskbar

‘ Add | Modify | Delete |EI Print | Post | QhaneDefaultl

Done ’_ ’W
Use the Taskbar on the bottom to process this record ’7 ’m



TRANSACTION ENTRY

(7] Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58

Eile Edit ‘“Window Help
[T Service Billing  02/27/98  ID: AA

Service Billing

Service Billing

Name
THOMAS JULIAS
BERGEN BAKERY
JIMMY SERVING
JACKIE WILLIAMS
ROBERTA HUGHES
HERBERT GICRDAND

Date Inv, Num. Amount
02/26/98 13344
02/27/98 13345
02/27/98 13348
02/27/98 13347
02/27/98 13348
02/27/98 13349

Taskhar

‘ Add | Modify | Delete

Print | Post |QhangeDefauI( Close

Use the Taskbar on the bottom ta process this record

02/27/1998 122315 MEIE

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 57

02/26/1998 1.223.15 M= BE
File Edit “indow Help

[T Service Billing

Sepvice Actions

Account! [ 8 [THOMAS JULIAS
Service Date B82/26 /98| Billing Code 13 -| CLEAN & SERVICE
Invoice Number 13344 Senviceman 1 | BELCO

Hold r Print Invoice I Truck# 1
Flat Rate r

BillableHours [ 2.8 @ [ u48.50 -
Misc. Amount 0.80 Misc.Description |

TotalParts [~ 17.59 Parts TaxRate | §.0600
Totallabor [ o7.08 Labor TaxRate [ o.0808
TotalMisc [ @.e8 Misc TaxRate | 0.00800
Sales Tax IW
invoice Total [~ 115.65

Addnnmherl Change Tax Rates | DONE | CANCELl

Enter Last Name

[ sl

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 58
File Edit “indow Help

[T A/R Journal Entry  02/27/98 1D: AA X

02/271998  1.223.15 M B Hol Water: 32253 Heat Only: 28546 Julian Day: 264

Edit “iew Took Progiam Window Help
A/R Joumnal Entiy  09/21798  ID: AA

09/21/1998  Foxpio M=

| AR Journal Entry
[ Ao Name Amount Date Operator

3 THOMAS JULIAS 13.00 02/27/98 AL

14 JACKIE WILLIAMS

17 I SERVING

20 BERGEN BAKERY

] HERBERT GIORDAND
ROBERTA HUGHES

1123

Jerry Engel

811 East Main Street
12.76 02/27/98 Ay
7.57 02/27/98 A
33.00/02/27/98 A
AA

v

Code m BANK CHARGES (DEBIT)
Rerernce
Transaction Amt. m
Net Total

25.00 02/27/98
3.23 02/27/98

Taskbar

Add Another

Cancel

Use the T askbar on the bottom ta process this record

I Done RITTI



MISCELLANEOUS SCREENS

Statement Extraction

[T Total Fuel 2000 Hot Water: 3600 Heat Dnly: 3158 Julian Day: 57 02/26/1998 1.223.15 M= B8

File Edit Window Help
n [#28. ANGELA BELLO) X

i Statement Extrar

Statement Extraction

AccH Hame Balance Over Due Charge
25

AMGELA BELLO 5015 54 nnn 000
WINCENT CAMTEEN Print 11 statementi(s) 077 i
THOMAS HERMANK e 2567 [ i
ROBERTA HUGHES 2 3,30 inl
LOUIS LOBERSON " Restart a 041 v
HAROLD MOWERS 1 66 [ inl
ANTHONY MARBISCO 0.000 wim
315 RICHARD MICHOLS 00007 wn -

Total Statements [ i Update Onty |
Total Finance Charges | 4379
Close

Extract | Check all
Print Statements &
Update

UnCheck All

Print [ [NUM [cePs

[ Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 57 02/26/1998 1.223.15 MEIE
File Edit ‘window Help

+ Ticket Extraction (#339. Mr. MICHAEL MARTONE) X

Ticket Extraction

Zone DL Stat Sat Group Hvai

OMAS JULIAS 148 AUTOMHOTW 1}
JERRY YEMETIAN 148 AUTOMEAT 0
BERGEM BAKERY 148 Print 77 ticket(s)
JOHNMY'S DELI 148
ANTHONY NARBISCO 148 Al
HEREERT GIORDAND 149 " Restart
JACKIE WILLIAMS 149
JIMWY SERWING 150
ROBERT CATANZA 150
DONALD DUNN 150

Gallons to be delivered 34654.0

Update Only
Close

Reset | UnCheck all | Print Tickets & Update

Extract | Check All |

Print | [num [cars

Liquid Taxes

[ MLC2000 Hot Water: 100 Heat Only: 100 Julian Day: 264 09/21/1998  1.902.1 M= E

Edit

Tax Code:[7ZZ  +| Description: [COMMERCIAL
Product: [ 4 =] Description: [ON ROAD DIESEL

Amount Tax ID
Line 1: 24 FEDERAL DIESEL EXCISE
Line Z: NY STATE PBT
Line 3: NY STATE SALES TAX
Line 4: NY STATE EXCISE
Line 5:
Line 6:

Line 7:

Line 8:

Cancel

Done [ |NUM [caPs

[ TF97 Hot Water: 32253 Heat Only: 28546 Julian Day: 264 09/21/1998 Foxpro

File Edit “iew Tools Program ‘wWindow Help

de Maintenance

| Transaction Codes

KERO K1

#2 FUEL OIL

DIESEL

#4 FUEL OIL

REGULAR GAS

UNLEADED GAS
|

DIESEL EXEMPT

U A e e e e |

Taskbar

‘ Add |;Mndify| Search Delete il | Pricing I_RSMsul Close

Add Product Code: ,—’mm



MISCELLANEOUS SCREENS

Service Options

Hot Water: 32253 Heat Only: 28546 Julian Day: 264 09211998 Foxpro [_[=]>]

File Edit iew Took Program ‘window Help

[ Dptions

Credit Posting | Statementsiinvoices Qil Tickets Degree Days Fremium Billing Budgets

Service | Miscellaneous l Printing l Support l Passwords l General Ledger l Estimated DD

1. Senvice Cost Module r
2. Next Work Order# [ransa
3. Full Form Work Order il
4. Delivery Instructions on Work Order ¥
5. Service Info on Work Order v
6. Show Previous Balance e

7. Flat Rate Pricing r

Exit [ [NUM [coPs

Inventory Adjustment

Hot Water: 32253 Heat Only: 28546 Julian Day: 264 09/21/1998  Foxpio M= E
File Edit “iew Took Frogiam Window Help

% Burner Service Menu X

Inventory Adjustments

Part # [i] Description |0IL NOZZLE - 1.25 GPH

Truck # I 2 On hand 5

Quantity to add or remove -1
Hew Total 4

i Adjust Another | Cancel

Parts [Main!Parts] Record: 4/312 Record Unlacked NUM CAPS

Liquid Inventory

[ TF97 Hot Water: 32253 Heat Only: 28546 Julian Day: 264 09/21/1998  Foxpio M= E

File Edit “iew Took Frogiam Window Help

¥l Transaction Entry

Tank #

BAYSIDE FUEL DEPOT

proquct [NESNNNNNNEA| #2FUEL OL
o -

| SA[TRANSFER — OUT
Gallons |_51|COHPANY TRUCK — OUT

52|0THER COMPANY - OUT
S| S3[cusTOMER SALES - ouT
S8l 5u|ADJUSTHENT - ouT

S5|COMPANY UEHICLE - OUT
LU 56 |TRANSPORTER - OUT

A Anather m

Specify Transaction Type NUM CAPS

Statement Messages

" Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 02/27/1998 1.223.15 M= BE

Edit indow Help
Message Maintenance HE

Statements Imoices Ol Tickets Daily Commants

Current 1| THANK YOU FOR YOUR CONTINUED PATRONAGE
2| WE GREATLY APPRECIATE YOUR BUSIMESS.
3]

1] PLEASE FAVOR US WITH YOUR
2] REMITTANCE BY RETURN MAIL.
3 THANK You.

YOUR ACCOUNT IS HOW =x PAST DUE == ¢
2| PLEASE FAUOR US WITH YOUR REMITTANCE
3| BY RETURN MAIL. THANK YOU.

YOUR ACCOUNT HAS BEEN PLACED OH C.0.D.
2 [FOR FUEL & SERVICE UNTIL BALANCE IS PAID
3 [AUTOMATIC FUEL DELIVERIES ARE SUSPENDED.

Budget [BUDGET PAYHENTS ARE DUE BY THE 18TH OF THE HONTH.

Enter information ’_ ’W CAPS



SAMPLE PRINT PREVIEWS

[ Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 02/27/1998 1.223.15 M= BE

Fil= Edit ‘window Help

Print Pre x| M= 3
P I<|4|ﬁh| >|>I||1nn°/o -] ﬂ-"|§| .
Monthly Posting Journal Detail Company Al Code Al
Account Date Trans Description Ref Gas amt Amount Discount
B CD Ho
& 1206147 42 FIN CHRGE 16.25
5 110287 26 OPEN BAL DEEIT 0.00
& 1209197 2 FUEL QIL 10726 169.0 178407
& 1202387 B0 PAYMENT 7559 3z
5 0106ME 2 FUEL QIL 2763 24910 25671
& 0203198 B0 PAYMENT 25373 4
s 110287 26 OPEN BAL DEEIT X0 2
| 121087 2 FUEL QIL 2057 192 221 .54
s 1202687 B0 PAYMENT 200,00
55 0105095 2 FUEL QIL 27HE 1434 152 38 -
i _ Y

Journal [Mainldournal) Record: B9/2296 Record Unlocked MUK

[ Total Fuel 2000 Hot Water: 3600 Heat Only: 3158 Julian Day: 58 0272741998 1.223.15 M= B
File Edit ‘window Help

Print Pre: _ O] x|

o] w51 o =] ] &

Monthly Posting Journal Summary company Al Code Al

Code Description Dehit Gallons Credit Gallons Debits ($) Ci
2 FUEL QIL 20697041 oo 2254082
11 MISC DEBIT 0. oo T0520
13 CLE &AM & SERWCE on 0.0 BEE 45
14  REGULAR SERCE oo oo 349247
15 SERWICE CONTRACT 0.0 oo 95600
16 OMERTIME SERMACE 0. oo 5550
17 INSTALLATION 0. oo 432579
20 TAMKIMSURAMCE 0. oo 24000
26 OPEM BAL DEBIT 0. oo 3590935
3 DELY CHRG 0. oo 12692
‘ _ [

Close

Froduct [MainlProduct] Record: ECOF/ES Record Unlocked MM



INVOICE

PLEASE INSERT AMOUNT PAID

Date Invoice #

10/31/01 14459

DATE DESCRIPTION AMOUNT
10/31/01 237.5 GALLONS #2 FUELOIL @ $ 1.699 403.51

IF ACCOUNT IS CURRENT, PLEASE
DEDUCT $23.75 IF PAID BY 11/15/01
DISCOUNTED TOTAL: $379.76 (1.5990)

** WE NOW ACCEPT VISA & MASTERCARD

30 ill
On balances of days or over we will compute a PREVIOUS BAL 7736
FINANCE CHARGE OF 1.50 9% PER MONTH, WHICH IS
18.0 9, ANNUAL PERCENTAGE RATE. PAY THIS AMOUNT » 480.87




-~ Jensen Properties, Inc.
© Aftn: Jim Jensen
- 311 Buckland Road
~ Princeton, NJ 08540 -

CURRENT OVER 30 DAYS OVER 60 DAYS OVER 90 DAYS TOTAL DUE Previous Balance

DATE REFERENCE QUANTITY DESCRIPTION CHARGES

274.85 250.71

CREDITS AMOUNT

04/02/01 | 584 PAYMENT , -175.71 75.00
04/10/01 | 344897 139.2 | #2 FUEL OIL 152.356 227.35
04/28/01 | 647831 SERVICE CALL 47.50 274.85

YOUR ACCOUNT IS NOW ** PAST DUE **!
PLEASE FAVOR US WITH YOUR|REMITTANCE
Y RETURN MAIL. THANK YOU.

B5B—X)-

On balances of 30 days or over we will compute a

FINANCE CHARGE OF 1.50 % PER MONTH, WHICH IS

18.0 % ANNUAL PERCENTAGE RATE. PAY THIS AMOUNT » $ 27485




INVOICE

PLEASE INSERT AMOUNT PAID

$

Date Invoice #
08/07/2001 135663

DATE : DESCRIPTION AMOUN
08/07/2001 Clean & Service Heating Unit

Efficiency Test
2.00 Hours @ 29.95 ' 59.90
1 Qil Filter Element Fulflo @ 3.95 3.95
1 Oil Filter-Gasket-Fulflo @ 0.95 0.95
1 Nozzle - .65-60'S @ 7.75 7.75
SUB-TOTAL PARTS: 12.65
INVOICE SUB-TOTAL: 72.55
TAX: 435

On balances of 30 days or over we will compute a PREVIOUS BAL A 77.36

FINANCE CHARGE OF '°%% PER MONTH, WHICH IS Ty

18.0 )
% ANNUAL PERCENTAGE RATE. PAY THIS AMOUNT »




INVOICE

. ACME on. COMP
~(201) 768 -8887 -

100 ELM STREET
PARAMUS NJ D7336-4607

PLEASE INSERT AMOUNT PAID |

$

Best of An Constructuon Inc
- 32 Elmer Street
- “Belleville, NJ 07109

Date Invoice #

04/18/00 36812

DATE DESCRIPTION AMOUNT
04/18/00 247.5 GALLONS ON ROAD DIESEL @ $ 0.759 187.85
FEDERAL DIESEL EXCISE ‘ 60.39
STATE GROSS RECEIPTS TAX 9.90
STATE DIESEL EXCISE TAX 33.41
STATE SALES TAX - FUEL 11.66

** WE NOW ACCEPT VISA & MASTERCARD

On balances of 30 days or over we will compute a PREVIOUS BAL 132.76
FINANCE CHARGE OF 159 9% PER MONTH, WHICH IS
18.0 o ANNUAL PERCENTAGE RATE. PAY THIS AMOUNT >

$ 43597




ACME OIL COMPANY

(201) 768 — 8887
100 ELM STREET

PARAMUS, NJ 07336-4607

BILL TO ACCOUNT #:

Jensen Properties, Inc.

Attn: Jim Jensen
311 Buckiand Road
Princeton, NJ 08540

** WE NOW ACCEPT VISA & MASTERCARD **

10372

Payments received after this date
will appear on next month's billing. MO NTH LY B U DG ET
03/31/01 SUMMARY

PLEASE INSERT AMOUNT PAID

$

Reference:
Mr. Marcus Busey

45 West Lake Drive
Wakefield, NJ 07532

MONTHLY BUDGET AMOUNT ... 129.00

TEAR ON DOTTED LINE AND RETURN TOP PORTION WITH YOUR PAYMENT

CURRENT PAST DUE NON-BUDGET TOTAL DUE
129.00 129.00 0.00 258.00
DATE REFERENCE QUANTITY DESCRIPTION CHARGES CREDITS
03/17/01 344897 139.2 | #2 FUEL OIL 175.25
\ ACME OIL COMPANY 10372
RUNNING ACCOUNT BALANCE
E BUDGET AMOUNTS PAY THIS AMOUNT » 258.00
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Total Fuel
System Requirements

Computer System:
Minimum: 800 MHz Computer w/ 20 Gig HD, 128MB Ram

Operating System:
Windows 98 SE, Windows 2000, Windows NT or Windows XP

Video:
High Color (16 Bit) w/greater than 256 colors for best results (640 x 480)

Printer Ports:

Single User: 2 LPT ports
Multi User: 2 LPT ports available anywhere on the network

Modem:

Minimum: Any 56K standard modem.
Recommend: Any 56K standard EXTERNAL modem.

Backup Device:

Any reliable backup device with a capacity of at least 250MB / day will work. Customers
must be well versed in the operation of this device.

Laser Printer:

Minimum: Any laser printer with a multiple sheet paper bin.
Recommend: (Speed) 14 pages / minute or faster. Paper bin: 200 sheets or larger.

Dot Matrix Printer:

A Wide Carriage, high-speed impact printer with a user definable form length, such as the
Lexmark 2481 or the Okidata 321 / 521, is required to print Tickets. (The hardware
vendor should set the form-length.) A Narrow Carriage version of these printers can be
used when Short Tickets are used.

Communications Software:
Required: PcAnywhere by Symantec (latest version supported by Symantec)

Electrical:

Dedicated circuits and Uninterruptible Power Supplies w/surge protection are strongly
suggested.

Network:

Must be installed by qualified networking specialists using 100 BT NIC(s) or faster w/CAT
5 cable & a 100 BT Hub or Switch.



Total Fuel Technical Notes
&

Installation Guidelines

General Printer Notes:

Printers should be installed using the latest drivers from the manufacturer. Printer names and
share names must be a single word (no spaces). The Generic / Text Only driver must be
installed on the Ticket printer. Print a windows test page to each printer installed (both locally and
over the network where applicable).

Network Notes:

The hard drive on the application server must be shared with FULL ACCESS and contain no
spaces in the “Shared as” drive name. Workstations must have a permanent drive mapped to the
root of that drive. Users must also have full access to these drives.

System Response Time / Speed:

Aside from having the fastest processors and drives available and adequate memory there are
some issues that can help ensure good system response time. For starters purchase only
business class machines. Avoid computers that are pre-loaded with software and drivers that will
not be used. Sometimes the best way to get around this is to format the drive and install the
operating system clean (not from a recovery disk). Then install all the latest drivers, updates and
patches from Microsoft and other manufacturers (such as video and network card companies)
that are appropriate for your system. Network response times can be improved by installing a
high-speed Switch as opposed to a Hub.

Backup Device:

Customers must be well versed in the operation of the chosen device. Full backups of all
appropriate application directories should be completed daily and backup media should be
rotated at least every other day. To provide for “disaster recovery” at least one backup should be
stored off-site and updated frequently. We recommend a seven backup rotation consisting of
Monday thru Saturday and the seventh being a month end backup that is stored off-site.

If You Have Problems:

1. Rem out all unnecessary lines in the config.sys and autoexec.bat.

2. Remove any items in the startup folder that are not required.

3. Un-check any items in the Startup Tab of MSCONFIG that are not necessary.

4. Display settings should not contain background patterns, wallpaper or animations.

5. Disable any automatic anti-virus programs and run them on a schedule instead.

6. Disable all power management in your system (including the System BIOS)

7. Verify there is at least 1 Gig of free HD space.

8. Perform a thorough Scandisk on the application hard drive and on all workstation c: drives.
9. Only run scheduled tasks (such as Scandisk, Defrag and anti-virus programs) during non-
business hours.

O:\AMIPRO\DOCS\FUEL\Total Fuel Requirements.doc



